STATE OF WASHINGTON

WASHINGTON TECHNOLOGY SOLUTIONS
Office of the Chief Information Officer

1500 Jefferson Street SE = Olympia, Washington 98504-1501
March 6, 2020

TO: Honorable Jay Inslee, Governor of Washington
Honorable Christine Rolfes, Chair, Senate Ways & Means Committee
Honorable John Braun, Ranking Member, Senate Ways & Means Committee
Honorable Timm Ormsby, Chair, House Appropriations Committee
Honorable Drew Stokesbary, Ranking Minority Member, House Appropriations
Committee
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FROM: James A. Weaver, State Chief Information Officer \ AT

SUBJECT: Information Technology (IT) Biennial Performance Report

Per RCW 43.105.220, the Office of the Chief Information Officer (OCIO) is required to prepare a
state performance report on Information Technology (IT). The report highlights progress made
implementing the state strategic information technology plan from July 1, 2017, to June 30, 2019.

With OCIO leadership, the state has made progress in implementing the strategic plan and
addressing risks. The attached report covers a broad array of IT issues, including the state’s efforts
to attract and retain an IT workforce, provide oversight of major projects and stay abreast of
evolving cyber threats. While more needs to be done, tremendous strides have been made in
delivering online government services 24/7, saving both time and money.

Please contact Sue Langen, Deputy Director for Strategy & Management, at (360) 407-8686 or
sue.langen@ocio.wa.gov with any questions or for additional information.

Attachment

cc: Honorable Reuven Carlyle, Chair, Senate Environment, Energy & Technology Committee
Honorable Doug Ericksen, Ranking Member, Senate Environment, Energy & Technology
Committee
Honorable Zack Hudgins, Chair, House Innovation, Technology & Economic Development
Committee
Honorable Norma Smith, Ranking Minority Member, House Innovation, Technology &
Economic Development Committee
Sarian Scott, Senate Ways & Means Committee
Jessica Van Horne, House Appropriations Committee
Angela Kleis, Senate Environment, Energy & Technology Committee
Yelena Baker, House Innovation, Technology & Economic Development Committee
David Schumacher, Director, Office of Financial Management
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